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1. Solve the real problem. 7.   Don’t forget the practice. 

2. Identify the habits. 8.   Prime the brain. 

3. Assess the bigger context. 9.   Present like a pro.  

4. Map the “aha!” moments. 10. Have a Plan B…and C. 

5. Tell a story… in images. 11. Learn and improve.  

6.  Break into 15 min chunks. Notes: 

 


